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MODEL

SNTS
Square

Non Tapered
Steel

4S
4”X4”

 

4S
4”X4”

5S
5”X5”

6S
6”X6”

11

7

11

7

11

7

7

10’
12’
14’
16’
18’
20’

22’
25’
28’

20’
22’
25’
28’
30’
35’

28’
30’
35’

9BC
9” Base

9 3/16” BC

12BC
12” Base

12 3/4” BC

12BC
12” Base

12 3/4” BC

12BC
12” Base

12 3/4” BC

CBC
Custom Bolt Circle
• Consult Factory

Direct Burial
*Consult Factory

NOTE: CUP and/or 
HHC Options required.

S1
Single

Bolt-On Arm

D2
Double 180°
Bolt-On Arm

D9
Double 90°
Bolt-On Arm

T9
Triple 90°

Bolt-On Arm

QD
Quad

Bolt-On Arm

Tenon Options

T238R
2 3/8”

T3R
3”

T3.5R
3 1/2”

343
3/4” X 30”

136
1” X 36”

136
1” X 36”

136
1” X 36”

SHAFT SIZE GAUGE HEIGHT BASE ANCHORAGE MOUNTING FINISH OPTIONS

Square Non Tapered Steel Pole
Pole Shaft
• ASTM A500 Grade B tubing with minimum yield strength of 55,000 PSI. Shaft is furnished with ground lug inside pole, 
opposite hand hole opening. Center line of hand hole is 12” from base plate.

Base Plate
• Steel Plate base is ASTM-A36 hot rolled steel, meets or exceeds minimum yield strength of 36,000 PSI.
• Base templates provided with order. Do not pre-pour.

Base Cover
• Die-formed from heavy gauge quality aluminum. Two piece cover for easy installation.

Pole Cap
• Color-impregnated polymer snap-to-close pole cap provided in black.

Finish
• All poles are shot-blasted and cleaned to a near-white finish prior to painting. A Quali-Guard® textured thermoset polyester 
powder coat is then applied to a minimum of 3 millimeters and then oven-baked at a temperature of 400 ºF to promote 
exceptional adherence and finish hardness. Pole finish is warranted for a full two (2) years. An optional five (5) year extended 
warranty is also available (external prime coat and internal rust inhibiting coating).

Anchor Bolts
• Poles are provided with hot-dip galvanized anchor bolts, with a “J” bend on one end and two flat hex bolts end and two flat 
washers per bolt. Anchor bolts meet or exceed a minimum of 36,000 PSI. Anchor bolts conform to ASTM F1554 grade 36 and 
are provided.

Ordering Information

19645 Rancho Way • Rancho Dominguez, CA 90220 • Phone: 310 512 6480 Fax 310 512 6486
www.visionairelighting.com

Project Name:

Catalog Number:

Type:

VISIONAIRE LIGHTING

Features & SpecificationsSNTS Specifications SNTS

GFI
GFI Receptacle

*Standard location is 
in hand hole

CUP
Coupling

*Specify size and location

HCR
Rust-Inhibiting Internal 

Coating & Primer
*Required for Direct

Burial Poles

Direct Burial

CUP__S-__L-__
Direct Burial Coupling

*Specify Size and 
Location as

CUP_S-xx_L-yy,
“xx” = ½” or ¾”
“yy” = feet from 
bottom of pole

HHC__C-__L-__
Hand Hole

*Specify cover and 
location as

HHC_C-xx_L-yy,
“xx” = Y for yes, 

or N for no
“yy” = feet from 
bottom of pole

80 mph 90 mph 100 mph 110 mph 120 mph 130 mph 140 mph O.D.
10' 30.1 23.5 18.4 11.0 10.3 7.6 6.1 4" 11 9"sq × ¾" 9-3/16” ¾" × 30"
12' 23.0 17.4 13.7 8.5 7.4 5.7 4.4 4" 11 9"sq × ¾" 9-3/16” ¾" × 30"
14' 18.6 13.9 10.6 6.6 5.7 4.3 3.1 4" 11 9"sq × ¾" 9-3/16” ¾" × 30"
16' 15.0 10.9 10.1 4.8 3.9 3.1 1.9 4" 11 9"sq × ¾" 9-3/16” ¾" × 30"
18' 11.7 8.4 6.0 3.4 2.8 1.9 - 4" 11 9"sq × ¾" 9-3/16” ¾" × 30"
20' 9.3 6.4 4.3 2.4 1.7 1.3 - 4" 11 9"sq × ¾" 9-3/16” ¾" × 30"
20' 15.8 10.9 8.2 5.0 4.2 3.1 2.0 4" 7 9"sq × ¾" 9-3/16” ¾" × 30"
20' 17.1 12.3 8.9 5.0 4.1 3.0 1.4 5" 11 12"sq × 1" 12-3/4” 1" × 36"
20' 27.4 22.1 16.7 13.2 8.3 6.0 3.9 5" 7 12"sq × 1" 12-3/4” 1" × 36"
22' 6.3 3.7 1.9 1.3 - - - 4" 11 12"sq × 1" 12-3/4” 1" × 36"
22' 11.8 8.0 5.4 3.5 2.3 2.0 - 4" 7 12"sq × 1" 12-3/4” 1" × 36"
22' 12.6 8.4 5.4 3.2 1.9 1.6 - 5" 11 12"sq × 1" 12-3/4” 1" × 36"
22' 21.4 15.4 11.1 6.9 5.0 4.3 2.3 5" 7 12"sq × 1" 12-3/4” 1" × 36"
25' 5.0 2.9 1.3 - - - - 4" 11 12"sq × 1" 12-3/4” 1" × 36"
25' 10.9 7.4 5.2 2.1 1.3 1.0 - 4" 7 12"sq × 1" 12-3/4” 1" × 36"
25' 10.2 6.6 4.0 1.6 - - - 5" 11 12"sq × 1" 12-3/4” 1" × 36"
25' 18.8 13.0 9.5 4.8 3.7 2.7 - 5" 7 12"sq × 1" 12-3/4” 1" × 36"
28' 5.6 3.1 1.4 1.1 - - - 4" 7 12"sq × 1" 12-3/4” 1" × 36"
28' 5.5 3.0 1.3 - - - - 5" 11 12"sq × 1" 12-3/4” 1" × 36"
28' 12.0 7.6 4.4 2.8 1.3 1.1 - 5" 7 12"sq × 1" 12-3/4” 1" × 36"
28' 20.9 14.1 9.4 5.7 3.6 3.1 - 6" 7 12"sq × 1" 12-3/4” 1" × 36"
30' 5.0 2.2 - - - - - 5" 11 12"sq × 1" 12-3/4” 1" × 36"
30' 11.4 6.8 4.0 1.7 - - - 5" 7 12"sq × 1" 12-3/4” 1" × 36"
30' 18.9 12.8 8.4 4.3 3.0 1.9 - 6" 7 12"sq × 1" 12-3/4” 1" × 36"
35' 6.7 2.3 1.8 - - - - 5" 7 12"sq × 1" 12-3/4” 1" × 36"
35' 12.1 7.0 3.8 - - - - 6" 7 12"sq × 1" 12-3/4” 1" × 36"

Anchor 
Bolts

Pole EPA for Square Non Tapered Steel Poles
Maximum Allowable EPA (ft²) with 1.3 gust factor)Pole 

Height
Pole 

Gauge Base Plate
Bolt 

Circle

• CAUTION: If any additional stress such as flags, banners, streamers, ropes, or any other such items are added to poles, Visionaire Lighting’s normal product 
guarantee is null and void. Additionally, adding such items to any pole may create severely hazardous conditions. Poles are calculated to withstand steady wind 
velocities of between 70 and 100 mph wind zones with a 1.3 gust factor depending on height, wall thickness, and width/ diameter. For an exact rating on a specific 
order, contact Visionaire directly.

For Direct Burial EPA, consult factory

BZ
Bronze

BK
Black

SBK
Smooth Black

WH
White

SWH
Smooth White

GP
Graphite

GY
Grey

SL
Silver Metallic

GN
Tennis Green

FG
Forest Green

CC
Custom Color

GAL
Galvanized
*No Paint

XX+GAL
Powder Coat Paint

Over Galvanized

Updated 10/6/20



MODEL

RNTS
Round

Non Tapered
Steel

4R
4” Ø 

4R
4” Ø

5R
5” Ø 

 

6R
6” Ø

11

7

11

7

11

7

7

10’
12’
14’
16’
18’
20’

22’
25’
28’

20’
22’
25’
28’
30’

28’
30’
35’

9BC
9” Base

9-3/16"BC

12BC
12” Base

12-3/4"BC

12BC
12” Base

12-3/4"BC

12BC
12” Base

12-3/4"BC

CBC
Custom Bolt 

Circle
*Consult 
Factory

Direct Burial
*Consult 
Factory

Note: CUP 
and/or

HHC Options
Required

343
3/4” X 30”

136
1” x 3/6“

136
1” x 3/6“

136
1” x 3/6“

SHAFT SIZE GAUGE HEIGHT BASE ANCHORAGE MOUNTING FINISH OPTIONS

Round Non Tapered Steel Pole
Pole Shaft
• ASTM A500 Grade B tubing with minimum yield strength of 55,000 PSI. Shaft is furnished with ground
lug inside pole, opposite hand hole opening. Center line of hand hole is 12” from base plate.
Base Plate
• Steel Plate base is ASTM-A36 hot rolled steel, meets or exceeds minimum yield strength of 36,000 PSI.
• Base templates provided with order. Do not pre-pour.
Base Cover
• Die-formed from heavy gauge quality aluminum. Two piece cover for easy installation.
• Consult factory for DCB bolt circle info.
Pole Cap
• Color-impregnated polymer snap-to-close pole cap provided in black.
Finish
• All poles are shot-blasted and cleaned to a near-white finish prior to painting. A Quali-Guard® textured
thermoset polyester powder coat is then applied to a minimum of 3 millimeters and then oven-baked at a
temperature of 400 ºF to promote exceptional adherence and finish hardness. Pole finish is warranted for
a full two (2) years. An optional five (5) year extended warranty is also available (prime coat and rust
inhibiting internal coating).
Anchor Bolts
• Poles are provided with hot-dip galvanized anchor bolts, with a “J” bend on one end and two flat hex
bolts end and two flat washers per bolt. Anchor bolts meet or exceed a minimum of 36,000 PSI. Anchor
bolts conform to ASTM F1554 grade 36 and are provided.

Ordering Information

19645 Rancho Way • Rancho Dominguez, CA 90220 • Phone: 310 512 6480 Fax 310 512 6486
www.visionairelighting.com

Project Name:

Catalog Number:

Type:

VISIONAIRE LIGHTING

Features & SpecificationsRNTS Specifications RNTS

GFI
GFI Receptacle

*Standard location 
is 

in hand hole

CUP
Coupling

*Specify size and 
location

RBC
Round Base Cover
*Consult Factory

Direct Burial

CUP__S-__L-__
Direct Burial 

Coupling
*Specify Size and 

Location as
CUP_S-xx_L-yy,
“xx” = ½” or ¾”
“yy” = feet from 
bottom of pole

HHC__C-__L-__
Hand Hole

*Specify cover and 
location as

HHC_C-xx_L-yy,
“xx” = Y for yes, 

or N for no
“yy” = feet from 
bottom of pole

* Consult Factory for EPA Data

Bolt-On Arm
S1

Single

D2
Double 180°

D9
Double 90°

T9
Triple 90°

T1
Triple 120°

QD
Quad

Tenon Options
T238R
2.375”

T3R
3”

T3.5R
3½”

T4R
4”

*For 5” & 6” 
poles only

BZ
Bronze

BK
Black

SBK
Smooth Black

WH
White

SWH
Smooth White

GP
Graphite

GY
Grey

SL
Silver Metallic

GN
Tennis Green

FG
Forest Green

VD
Verdigris

CC
Custom Color

ANO
Anodized
*No Paint

XX+ANO
Powder Coat Paint

Over Anodized

Updated 10/6/2010

Hand Hole

6.5" On Center
Bolt Square

6.5" On Center
Bolt Square9"

9"

9-3/16" On Center
Bolt Circle

8-1/4" Min to 10-1/4" Max
Allowable Bolt Circle

2.2500

12.75" On Center
Bolt Circle

9" On Center
Bolt Square

12"

12
"

9" On Center
Bolt Square

11-1/4" Min to 14" Max
Allowable Bolt Circle

5.9

4.5

3.4

2.4

1.5

1.0
2.4
2.3
4.6

-
1.5
1.3
3.3

-
-
-

2.1

-
-

0.9
-

2.4
-
-
-

1.5

-
--

140 mph

Pole EPA for Round Non-Tapered Steel Poles
Pole    Maximum Allowable EPA (ft²) with 1.3 gust factor Pole Base Bolt Anchor

Height 80 mph 90 mph 100 mph 110 mph 120 mph 130 mph O.D. Gauge Plate Circle Bolts
10' 17.5 13.4 10.7 8.6 7.0 4.7 4" 11 9"sq × ¾" 9- 3/16” ¾" × 30"

12' 14.0 10.7 8.3 6.7 5.3 3.4 4" 11 9"sq × ¾" 9- 3/16” ¾" × 30"

14' 11.5 8.7 6.7 5.2 4.0 2.4 4" 11 9"sq × ¾" 9- 3/16” ¾" × 30"

16' 9.0 6.6 5.0 3.7 2.8 1.5 4" 11 9"sq × ¾" 9- 3/16” ¾" × 30"

18' 7.3 5.2 3.8 2.7 1.8 - 4" 11 9"sq × ¾" 9- 3/16” ¾" × 30"

20' 6.1 4.2 2.9 1.9 1.2 - 4" 11 9"sq × ¾" 9- 3/16” ¾" × 30"
20' 9.9 7.2 5.3 3.9 2.8 1.6 4" 7 9"sq × ¾" 9- 3/16” ¾" × 30"
20' 10.6 7.5 5.5 3.9 2.7 1.1 5" 11 12"sq × 1" 12-3/4” 1" × 36"
20' 16.8 13.2 9.5 7.2 5.5 3.1 5" 7 12"sq × 1" 12-3/4” 1" × 36"

22' 4.6 3.0 1.8 1.0 - - 4" 11 12"sq × 1" 12-3/4” 1" × 36"
22' 7.9 5.6 4.0 2.7 1.8 - 4" 7 12"sq × 1" 12-3/4” 1" × 36"
22' 8.2 5.7 3.9 2.5 1.5 - 5" 11 12"sq × 1" 12-3/4” 1" × 36"
22' 13.6 9.9 7.4 5.4 3.9 1.8 5" 7 12"sq × 1" 12-3/4” 1" × 36"

25' 3.2 1.8 - - - - 4" 11 12"sq × 1" 12-3/4” 1" × 36"
25' 6.2 4.1 2.7 1.7 - - 4" 7 12"sq × 1" 12-3/4” 1" × 36"
25' 6.3 4.0 2.5 1.2 - - 5" 11 12"sq × 1" 12-3/4” 1" × 36"
25' 11.0 7.7 5.5 3.7 2.5 - 5" 7 12"sq × 1" 12-3/4” 1" × 36"

28' 4.4 2.4 1.1 - - - 4" 7 12"sq × 1" 12-3/4” 1" × 36"
28' 4.3 2.3 1.0 - - - 5" 11 12"sq × 1" 12-3/4” 1" × 36"
28' 8.4 5.6 3.6 2.2 1.0 - 5" 7 12"sq × 1" 12-3/4” 1" × 36"
28' 7.6 4.7 2.7 1.2 - - 6" 11 12"sq × 1" 12-3/4” 1" × 36"
28' 13.7 9.6 6.6 4.5 2.8 - 6" 7 12"sq × 1" 12-3/4” 1" × 36"
30' 3.3 1.5 - - - - 5" 11 12"sq × 1" 12-3/4” 1" × 36"
30' 7.2 4.6 2.8 1.3 - - 5" 7 12"sq × 1" 12-3/4” 1" × 36"
30' 6.3 3.7 1.7 - - - 6" 11 12"sq × 1" 12-3/4” 1" × 36"
30' 12.0 8.2 5.5 3.3 1.8 - 6" 7 12"sq × 1" 12-3/4” 1" × 36"

35' 4.2 2.1 - - - - 5" 7 12"sq × 1" 12-3/4” 1" × 36"
35' 7.8 4.7 2.4 - - - 6" 7 12"sq × 1" 12-3/4” 1" × 36"

• CAUTION: If any additional stress such as flags, banners, streamers, ropes, or any other such items are added to 
poles, Visionaire Lighting’s normal product guarantee is null and void. Additionally, adding such items to any pole may 
create severely hazardous conditions. Poles are calculated to withstand steady wind velocities of between 70 and 100 
mph wind zones with a 1.3 gust factor depending on height, wall thickness, and width/ diameter. For an exact rating on 

a specific order, contact Visionaire directly.

For Direct Burial EPA, consult factory

5/8”Ø

1½”

1½”

5/8”Ø

5/8”Ø
6” or 10”

4”

2”

5/8”Ø

2½”

2½”

5/8”Ø

5/8”Ø
6” or 10”

6”

2”

*Radiused Pole 
Plate (RPP) Adaptor 
required for mounting 
for round poles.

*Radiused Pole 
Plate (RPP) Adaptor 
required for mounting 
for round poles.

2 × 4 BOA Drill Pattern 2 × 6 BOA Drill Pattern



MODEL

RTSP 11

7

12BC
12” Base

*12¾” BC

CBC
Custom Bolt Circle
*Consult Factory

Direct Burial
*Consult Factory
Note: CUP and/or 

HHC Options 
Required

Bolt-On Arm
S1

Single

D2
Double 180°

D9
Double 90°

T9
Triple 90°

T1
Triple 120°

QD
Quad

Tenon Options

T238R
2.375”

T3R
3”

T3.5R
3½”

BZ
Bronze

BK
Black

SBK
Smooth Black

WH
White

SWH
Smooth White

GP
Graphite

GY
Grey

SL
Silver Metallic

GN
Tennis Green

FG
Forest Green

VD
Verdigris

CC
Custom Color

ANO
Anodized
*No Paint

XX+ANO
Powder Coat Paint

Over Anodized

136

1” × 36”

HEIGHT GAUGE BASE ANCHORAGE MOUNTING FINISH OPTIONS

Round Tapered Steel Pole
Pole Shaft
• Fabricated from coil stock, weldable grade, hot rolled commercial quality structural steel tube which has 
a wall thickness of 11 gauge or 7 gauge. Shaft conforms to ASTM specifications. Meets or exceeds 
minimum yield strength of 55,000 PSI. Shaft is furnished with ground lug inside pole, opposite hand hole 
opening.
Base Plate
• Fabricated from structural quality hot rolled steel. Meets or exceeds minimum yield strength of 36,000 
PSI. Base is circumferentially welded to pole shaft. Bolt holes slotted to provide 1” flexibility on either side 
of bolt circle. Consult factory for pole base templates.
• Base templates provided with order. Do not pre-pour.
Base Cover 
• Standard base cover is square and fabricated from heavy gauge quality aluminum. Two piece cover for 
easy installation.
Pole Cap
• Color-impregnated polymer snap-to-close pole cap provided in black.
Finish
• All poles are lightly shot-blasted prior to painting. A Quali-Guard® textured thermoset polyester powder 
coat is then applied to a minimum of 3 millimeters and then oven-baked at a temperature of 400 ºF to 
promote exceptional adherence and finish hardness. Pole finish is warranted for a full two (2) years. 
Anchor Bolts
• Poles are provided with hot-dip galvanized anchor bolts, with a “J” bend on one end and two flat hex bolts 
end and two flat washers per bolt. Anchor bolts meet or exceed a minimum of 36,000 PSI. Anchor bolts 
conform to ASTM F1554 grade 36 and are provided.

Ordering Information

19645 Rancho Way • Rancho Dominguez, CA 90220 • Phone: 310 512 6480 Fax 310 512 6486
www.visionairelighting.com

Project Name:

Catalog Number:

Type:

VISIONAIRE LIGHTING

Features & SpecificationsRTSP Specifications RTSP

• CAUTION: If any additional stress such as flags, banners, streamers, ropes, or any other such items are added to poles, Visionaire Lighting’s normal product 
guarantee is null and void. Additionally, adding such items to any pole may create severely hazardous conditions. Poles are calculated to withstand steady wind 
velocities of between 70 and 100 mph wind zones with a 1.3 gust factor depending on height, wall thickness, and width/ diameter. For an exact rating on a specific 
order, contact Visionaire directly.

GFI
GFI Receptacle

*Standard location is in 
hand hole

CUP
Coupling

*Specify size and location

RBC
Round Base Cover

HCR
Rust-Inhibiting Internal 

Coating & Primer

Direct Burial

CUP__S-__L-__
Direct Burial Coupling

*Specify Size and 
Location as

CUP_S-xx_L-yy,
“xx” = ½” or ¾”

“yy” = feet from bottom 
of pole

HHC__C-__L-__
Hand Hole

*Specify cover and 
location as

HHC_C-xx_L-yy,
“xx” = Y for yes, 

or N for no
“yy” = feet from bottom 

of pole

20’

25’

30’

35’

39’

12.75" On Center
Bolt Circle

9" On Center
Bolt Square

12"
12

"

9" On Center
Bolt Square

11-1/4" Min to 14" Max
Allowable Bolt Circle

Pole Base Pole Bolt Anchor
Bolt

Pole

Height 90 mph 100 mph 110 mph 120 mph 130 mph Diameter Gauge Circle Size Weight

20' 20.6 15.8 14.5 16.7 13.3 6⅜" 11 1441" × 36"

20' 32.2 25.2 23.2 26.0 20.9 6⅜"  7 1921" × 36"

25' 20.3 15.3 13.9 14.4 11.0 7⅛" 11 2091" × 36"

25' 32.7 25.3 23.2 23.4 18.6 7⅛"  7 2841" × 36"

30' 16.3 11.7 10.4 11.9 8.8 7¾" 11 2551" × 36"

30' 31.3 23.9 21.8 20.5 16.0 7¾"  7 3741" × 36"

35' 14.8 10.2 8.9 10.0 6.9 8⅜" 11 3151" × 36"

35' 30.0 22.5 20.4 18.5 14.3 8⅜"  7 4201" × 36"

39' 15.5 10.4  9.0 8.7 5.7 9⅛" 11 3591" × 36"

39' 32.2 24.0 21.7 17.5 13.2 9⅛" 7 5101" × 36"

12¾"

12¾"

12¾"

12¾"

12¾"

12¾"

12¾"

12¾"

12¾"

12¾"

140 mph 150 mph 160 mph 170 mph

11.0

17.7

8.9

15.2

6.7

12.8

4.7

11.2

3.6

10.0

9.1

14.9

7.1

12.7

5.0

10.3

3.0

8.7

1.8

7.4

7.6

12.7

5.6

10.5

3.6

8.3

1.7

6.6

N/A

5.2

6.3

10.8

4.3

8.7

2.4

6.6

N/A

4.6

N/A

3.4

Pole EPA for Round Tapered Steel Poles
   Maximum Allowable EPA (ft²) with 1.3 gust factor

updated 3/10/20

Round Tapered 
Steel Pole





19645 Rancho Way • Rancho Dominguez, CA 90220 • Phone: 310 512 6480 Fax 310 512 6486
www.visionairelighting.com

LIMITED WARRANTY
Visionaire Lighting, LLC (hereinafter referenced as “Visionaire”) warrants all non-LED products against defects 
in materials and workmanship for a period of two (2) years and all LED products for a period of five (5) years 
from date of shipment. Products utilizing Visionaire’s Array technology are warrantied for (10) years on electrical 
components. Any component manufactured by Visionaire Lighting proven to be defective within two (2) years 
from date of shipment (provided that the conditions of installation and operation have been proper) will be repaired 
or replaced at Visionaire’s option. Labor and other installation costs for replacement items are not included in this 
limited warranty and are the responsibility of the purchaser.

This warranty does not include lamps, ballasts, capacitors, igniters, photocells, sensors or other related 
equipment not manufactured by Visionaire.

LED: All LED Light fixtures and Light engines including but not limited to VisionbarTM are warrantied for a period 
of (5) years. Products utilizing Visionaire’s Array technology are warrantied for 10 years. If 25% of the individual 
LED diodes (light sources) in the LED VisionBarTM should fail within the warranty period, Visionaire will provide 
the purchaser with a replacement LED VisionBarTM. Labor and other installation costs for replacement of LED 
VisionBarsTM are not included in this limited warranty and are the responsibility of the purchaser. 

LED Drivers: LED drivers are warranted by the OEM for a period of five (5) years. Products utilizing Visionaire’s 
Array technology are warrantied for 10 years. Visionaire makes no representation of any warranty by the OEM.

Solar Components:

1. Solar Panels - Solar panels are not warranted by Visionaire Lighting. Visionaire makes no representation of
any warranty by the OEM.

2. Solar Batteries - Solar batteries are warranted for a period of two (2) years from shipment by the solar battery
OEM. Visionaire provides no warranty on batteries. Visionaire makes no representation of any warranty by
the OEM.

3. Solar Controls, Time Clocks, and Internal Electrical Components within any Solar Assembly are warranted
only by that part’s respective OEM. Visionaire provides no warranty on these components. Visionaire makes
no representation of any warranty by the OEM.

Finishes: All Visionaire products are powder coated and guaranteed for a two (2) year period. Poles must be 
inspected regularly and wiped clean to ensure a non-abrasive surface. Visionaire’s poles, brackets, and fixtures 
are warrantied against peeling, cracking, fading or chalking. For harsh environments additional protective coatings 
should be considered. Consult factory for further details. 

The warranty is at sellers’ discretion as to how and where to fix any problems that may occur. Seller will not cover 
costs of transportation, installation, and removal of defective or damaged poles. 

This warranty applies to products sold for installation in the United States and Canada. Products that are installed 
outside the United States and Canada carry no implicit or implied warranty unless specifically indicated by 
separate documentation approved by Visionaire senior management. 

Visionaire will not honor any claim without prior written approval. 

No other Guarantees or Warranties, expressed or implied, exist beyond those included above. 

For more detailed information on mounting, wiring or installation instructions, please consult the factory. If poles are not ordered with fixtures, please specify mounting 
requirements. This document contains proprietary information of Visionaire Lighting, LLC. Any use of this information requires the written approval of Visionaire Lighting, 
LLC. In keeping with our TQM policy of continuous improvement, Visionaire reserves the right to change any, specifications contained herein without prior notice. 

REV 06/26/2020



19645 Rancho Way • Rancho Dominguez, CA 90220 • Phone: 310 512 6480 Fax 310 512 6486
www.visionairelighting.com

TERMS & CONDITIONS
TIER THREE CUSTOMER

Prices: Written quotations are valid for a period of 30 days, unless specified otherwise in writing. Prices are subject to change without 
notice.

Shipping, Handling, Transportation, and Delivery: All prices are FOB shipping point; freight allowance begins with orders over and above 
$5000.00 per shipment, per destination in the continental United States. Any order that will not qualify for pre-paid factory freight will be 
charged in the following manner: 

• Fixtures will be shipped and charged the Freight Company’s cost to Visionaire, plus an additional 15% fee for handling.

• Flatbed or special trucks requested from the buyer will result in additional shipping and handling charges.

• Air Freight shipments requested by the buyer will be invoiced at Visionaire’s cost of freight. Seller will use its own
discretion in routing all shipments, upon which it assumes transportation charges. Seller may make partial shipments at
its discretion; however, each such shipment will be subsequently invoiced on terms applicable to the complete order.
Seller will not assume, allow or pay any fees for cartage. While every effort is made to ship as scheduled, any delay or
failure due to strikes, lockouts, fires, breakdowns, supplier delays, lack of shipping space, lack of customer approval,
correction or clarification of order, governmental acts or regulations, acts of God and any other circumstances beyond
the control of Visionaire shall not be a breach of contract.

Any goods damaged or lost in transit must be noted so on the delivering carrier’s freight bill. Rates are determined in proportion to the 
damage liability; therefore, the carrier, and not the shipper, should be charged with all loss or damage. Visionaire will do everything to 
assist the buyer, except file the claim. Replacement goods must be ordered and paid for by the consignee. Shipments must be unloaded 
promptly as we will pay no storage or re-delivery fee. 

Buyer must examine the merchandise upon delivery, and must report all apparent errors or defects to Seller within ten (10) days of delivery; 
otherwise, it shall be conclusively presumed between buyer and seller that the merchandise has been delivered as specified in this 
contract. 

Cancellations, Returns or Suspension of Orders: Deposits are utilized for the purchase of materials. As such, deposits are non 
refundable. Returns as a result of Buyer error must be explicitly approved by company management. Buyer, upon approval of return, will be 
charged for freight, both ways and a minimum service charge of 35% of the product value. This will be deducted from all returned goods 
to cover the costs of handling, unpacking, inspecting, and break down of all component parts and re-stocking. Postponement of deliveries 
at the Buyer’s request, if for a period of more than 30 days will not be made without the seller’s approval in writing. Lighting products are 
custom manufactured for each customer. They are not “stock” products. Company management reserves the right to approve or deny a 
request for a return at its sole discretion.

All suspensions are liable to handling and storage fees. Seller will not accept the return of any goods without the seller’s prior written 
consent, and the buyer must request an RA within 30 days of the seller’s invoice. Returns will not be accepted after this time. In the event 
of a replacement order, we will first charge for replacement items and then credit upon return of the defective or incorrect items. 60 day 
terms will be set on these items, and if the returnable items are not received by the 60 day mark, the invoice will become due and payable. 

Product Changes: Visionaire reserves the right to make modifications or changes to any of its products without prior notice and without 
incurring obligation. 

Taxes: All prices, quotations, orders, and agreements are subject to local and federal taxes. These taxes will be added to the invoice 
unless legal proof of exemption is provided. 

Cost of Collection: If buyer defaults with respect to any payment described here and above, it shall pay Seller for all costs and expenses, 
including legal expenses and attorney fees, incurred by the seller in exercising any of its rights or remedies. 

This warranty excludes fatigue failure caused by induced vibration. Fixtures must be maintained and inspected on a regular basis. Repair 
of scratches, scrapes, bumps, etc. must be conducted to ensure a safe and attractive product. 

Terms: Interest of 2% per month + Attorney’s Fees and Costs will be levied on all past due accounts. Invoices are dated when they are 
mailed from Visionaire. Minimum Order is $200.00, except for replacement parts. ALL ORDERS MUST INCLUDE A WRITTEN PURCHASE 
ORDER. Attorneys fees, and costs will be levied if consul is retained to collect past due amounts. 
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